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1. What are the new rules for staff wearing masks in
Jersey retail premises?

Additional mask wearing restrictions have been introduced for employees working in Jersey's retail
premises.

In addition to the existing rules that require retail staff to wear a mask or visor in the presence of a
visitor, from 3 February 2021, retail staff must also wear a mask or visor when a worker from a
different workforce (eg a cleaner or delivery driver) is present on the retail premises.

“Retail premises” is defined as a building or place used for the purpose of selling items by retail, or
hiring or displaying items for the purpose of selling them or hiring them out, but does not include food
and drink premises.

A previous amendment to the Covid-19 (Workplace Restrictions) (Jersey) Order 2020 took effect on
30 January 2021. That amendment would have required retail staff to wear a mask or visor regardless
of whether or not any visitors or workers from different workplaces were on the premises (eg when
undertaking back-office work with colleagues). That amendment has been superseded by this more
specific and targeted rule which means that staff working only with colleagues (eg in back-office roles
or stock taking while the store is closed) do not have to wear masks.

2. What if employees in Jersey have a medical reason for
not wearing a mask, are there any exemptions? 

The law in Jersey says that a mask or visor need not be worn by a worker in the workplace in only
three circumstances:

1



Other exemptions from mask or visor wearing are provided in relation to workplace visitors (who do not
live or work in the workplace). These include where the visitor has a physical or mental disability or
illness which means that they cannot put on or remove a mask, and respiratory, physical or
psychological conditions that would involve a significant risk of harm to any person if the visitor wore a
mask. These exemptions for workplace visitors do not apply to those working in the workplace.

3. What are the rules around face coverings in
Guernsey?

With effect from Saturday 13 February 2021, Guernsey's government will require the use of face
coverings in enclosed spaces such as:

The use of face coverings is not mandatory but recommended when:
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Regulatory information can be found under Legal Notice

Meet the Author

Kate Morel

Senior Paralegal

Jersey

E: kate.morel@ogier.com

T: +44 1534 514198

Key Contacts

Helen Ruelle

Director of Local Legal Services

Jersey

E: helen.ruelle@ogier.com

T: +44 1534 514417

3

https://www.ogier.com/legal-notice/
https://www.ogier.com/people/kate-morel/
https://www.ogier.com/locations/jersey/
mailto:kate.morel@ogier.com
tel:+44 1534 514198
https://www.ogier.com/people/helen-ruelle/
https://www.ogier.com/locations/jersey/
mailto:helen.ruelle@ogier.com
tel:+44 1534 514417


Rachel DeSanges

Head of Employment, Guernsey

Guernsey

London

E: rachel.desanges@ogier.com

T: +44 203 835 9506

Will Austin-Vautier

Counsel

Jersey

E: will.austin-vautier@ogier.com

T: +44 1534 514460

Laura Shirreffs

Senior Associate

Jersey
4

https://www.ogier.com/people/rachel-desanges/
https://www.ogier.com/locations/guernsey/
https://www.ogier.com/locations/london/
mailto:rachel.desanges@ogier.com
tel:+44 203 835 9506
https://www.ogier.com/people/will-austin-vautier/
https://www.ogier.com/locations/jersey/
mailto:will.austin-vautier@ogier.com
tel:+44 1534 514460
https://www.ogier.com/people/laura-shirreffs/
https://www.ogier.com/locations/jersey/


E: laura.shirreffs@ogier.com

T: +44 1534 514096

Related Services

Channel Islands Local Legal Services

Employment law

Legal

5

mailto:laura.shirreffs@ogier.com
tel:+44 1534 514096
https://www.ogier.com/expertise/services/legal/local-legal-services/channel-islands-local-legal-services/
https://www.ogier.com/expertise/services/legal/employment-law/
https://www.ogier.com/expertise/services/legal/

	Mask wearing rules and legislation in Jersey
	Insights - 11/02/2021
	1. What are the new rules for staff wearing masks in Jersey retail premises?
	2. What if employees in Jersey have a medical reason for not wearing a mask, are there any exemptions?
	3. What are the rules around face coverings in Guernsey?
	About Ogier
	Disclaimer
	Meet the Author
	Key Contacts
	Related Services



