Jersey Codes of Practice updates effective from
today

News - 01/09/2016

Updates to various regulatory Codes of Practice covering matters including referrals to the new
Channel Islands Financial Ombudsman and clarification of notification requirements have come into
force in Jersey today.

The updates to the Codes follow a consultation by the Jersey Financial Services Commission last year,

and were previewed in Ogier's Jersey Funds Legal and Regulatory Quarterly Update in July.

The amended Codes — which can be viewed in full on the JESC's website — include stipulations that:

- Complainants must be advised that they may be able to take complaints to the Ombudsman if not
satisfied by the initial response they receive.

- Any compensation awards levied or directions applied by the Ombudsman after a complaint must be
notified to the JFSC, and regulated businesses must deal with the Ombudsman in an open and
transparent manner.

- Notifications to the JFSC must be in written form, and certain time periods for giving notifications have
been clarified.

Breaches of the Codes carry the threat of regulatory action by the JFSC, which may include civil
financial penalties.

The following Codes of Practice have been updated:
- Code of Practice for Fund Services Business
- Code of Practice for Certified Funds

- Code of Practice for Alternative Investment Funds and AlIF Services Business


https://www.ogier.com/publications/jersey-funds-legal-and-regulatory-quarterly-update-1-april-2016-to-30-june-2016
http://www.jerseyfsc.org/the_commission/codes_of_practice/index.asp

- Code of Practice for General Insurance Mediation Business
- Code of Practice for Investment Business

- Code of Practice for Money Service Business

- Code of Practice for Trust Company Business

- Code of Practice for Deposit-taking Business

- Code of Practice for Insurance Business

About Ogier

Ogier is a professional services firm with the knowledge and expertise to handle the most demanding
and complex transactions and provide expert, efficient and cost-effective services to all our clients. We
regularly win awards for the quality of our client service, our work and our people.

Disclaimer

This client briefing has been prepared for clients and professional associates of Ogier. The information
and expressions of opinion which it contains are not intended to be a comprehensive study or to provide
legal advice and should not be treated as a substitute for specific advice concerning individual
situations.

Regulatory information can be found under Legal Notice
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